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gasaki \Wesleyan University. My dream is to be a teacher, and has been

since | was in junior high school. | enjoy helping my friends study, and | like children. Thus, | want to become a teacher.
However, | realize | need experience to become a successful teacher. | took this program because it was comprised of
an internship focused on English study. Although the program was short (one month), | felt it would give me valuable

experience when | become a teacher.

| now have a part-time job in a Japanese hotel, where my responsibilities incl
tasks associated with wedding ceremonies. |
look upon this job as an opportunity to improve myself by using my English abilities while serving other people. | also
wanted to observe the differences between serving people in Japan and Malaysia. In particular, Nagasaki is a popular

tourist destination for many foreigners, and | want to provide excellent service to these guests. In this way, | will be able

| to compare the differences in service culture between Malaysia and Japan.

Last year | worked for 2 weeks in the Furama Bukit Bintang Hotel, an elegant and modern hotel which is located in the
Golden Triangle area of Kuala Lumpur. I was on an internship, and | worked in one of the hotel restaurants. | wanted to
learn how to serve guests in English and experience life in a foreign country. Furama hotels have a philosophy
composed of 5 parts- teamwork, hospitality, respect, trust and integrity. Teamwork is to work together as a team toward
a common objective. Hospitality is @ commitment to delighting our guests with their hotel experience, Respect is to
recognize everyone as an individual and to treat others fairly and sincerely. Trust is to have faith in others through
effective communication. Integrity is to be honest and morally upright.

Furama hotels also have "6 steps of service". They are friendly smiles an

" "thank you", and "you're welcome”, remember guests names, anticipate guests nee

"please’,
and always bid a fond farewell to guests.
pride in. They hope
1

"1 | am studying Economics and Policy at Na

ude making drinks, serving food and other

d warm greetings, usé the magic words
ds, maintain eye contact,

Furama hotels vision is to be a hotel group that staff, guests, owners and the community can take
to do this by humbly providing excellent service to all.

This type of philosophy and vision are not unusual, however Japanese hotels seem to forget these important concepts.
This may be due to differences in Japaneseé and Malaysian culture. The problem may be that Japanese rarely express
their feelings in words, unlike the Malaysians, Indians and other nationalities | worked with.
king at the Furama hotel | was a bit nervous in my new surroundings, and | was surprised at the
a lot with other employees, and took pride in my work, never forgetting to smile
f working hard, and itwas a great experience. | was able to
lish in my work.

When | began wor
harshness of the work. However | talked
even when we were Very busy. | came to know the feeling o
grow as a person by getting to know other nationalities and guests and using Eng

| want to keep such feelings alive in my future work.
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When I came here soon, I needed many things such as food, bedsheet, shampoo and so on.
But, I didn’t know where shops are, how to go, who's helps me, so 1 couldn’t eat dinner for a few
days. I didn't know what I need in Canada because anybody couldn’t tell me about it. I was a
little angry and anxiety, but I thought it is no problem. It was my mission. Fortunately, there are
many Japanese students in Baker House, UFV. when I went to go anywhere at first time, 1
depended them. It was really lucky because I could become accessible to supermarket and some
shops early.

1 spend busy days since starting the school. Of course, I.am not allowed to speak Japanese. All
class are only English. 1 think contents of classes are easy, but it is difficult to understand all
completely. Moreover, a class has 3 hours, it was a little hard, but now, I can make friends so 1
enjoy everything! However, sometime, it is hard not to sleep in the class. I know 1 can't
understand the class without getting up, and I don’t want to waste my time. T must study. Itis
mainly my studying abroad. It is my motivation.

Even though, I want to play and go anyplace, so 1 often go and play! These day, I went skating.
We can use the skating ring free. 1 couldn’t skate well, I got some bruises. It is not bad memorial.
1 could know how fun to skate, so I want to go more! I also drink alcohol with my Japanese and
Canadian friends. Canadian friends love drinking and eating, so 1 always enjoy that. 1 sometime
have no confidence, but I drink, I'm not shy! I think it leads to make good friendship. And, I
sometime want to eat Japanese food, so we held some Japanese Food Party such as Agemono,

Nabe and so on. Itis so lucky and delicious.
1 am very happy to come and study here! I'm not still become homesick! I want you to know

good points of Canada! ‘
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Robert Fros

Program is in cooperation with Baguio City,

The Philippin€s Outreach
every year. Activities include

A different elementary school is visited
f chari Kk such as packing and hool supplies,
teaching volunteer languagé classes, medical mis rams as
well as part'\cipation in clean-up campaigns of picking up litter @ tional
road and cleaning @ children’s park with the Chrysanthemum Lions Club.

The program‘s previous activities included a courtesy visit at the University of
Baguio, an English Class at the University of Baguio, a tour of the city's
landmarks with University of Bagui at Nagasaki

volunteering for charity
them at Sadd

School with Lapis at papel (LAP)
Elementary School and teaching Jap
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